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Accepted/Files 

JUN 19 2014 

Via Hand Delivery federal Communications Commission 
Office of the Secretary 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Rock Hill Telephone Company 
Study Area Code 240542 

Dear Ms. Dortch: 

On behalf of Rock Hill Telephone Company ("Rock Hill"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting infonnation 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Rock Hill seeks 
confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the und ersigned. 

Sincerely, 

J2l /!}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of CopiM rec'd {Jc J 
UstABCDE 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 19, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Accepted/Fifes 

JUN 19 2014 
Federal Ccmmunlcatlons Commission 

Office of the Secretary 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Rock Hill Telephone Company 
Study Area Code 240542 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Rock Hill Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attaclunent to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(I) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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6849 Peachtree Dunwoody Road 
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547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91 /!f-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 240542 

<015> Stud~ Area Name ROCK HILL TBL CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Chris MoodY with guest ions about this data 

<035> Contact Telephone Number: 8033267255 ext . 

Number ot the E!erson Identified in data line <030> 

<039> Contact Email Address: 
Email ot the E!erson Identified in data line <030> chris .IOOOd~oaporiua.com 

<100> Service Quality Improvement Reporting (camplote attachtd worl<shHt} 

(complote attachtd worl<shut} <200> 

<210> 
Outage Reporting (voice,.) ___ ..., 

I ./ n<--check box if no outages to report 

<300> 

A~te"d!F.'t I es_ 

JU,v 1 Q to14 
f:r;dera1eo 

mmunicat: 
9'tica ot 111~ Qmimf$SiolJ 

if:ro~ 

(chm bax wlltn complete) 

./ I~ 
./ 

<310> 0::::,': : ·::.: : ::::•• T' I 0 I 

I 
I 1-.. 

(att0<h d.,cripW. dacuo-,,,.- n-t}---'====-= 

<320> Unfulfilled Service Requests (bro;:.a.:.db:.:a:.;,,n.:d:...l -~l=1====::::llL----------. 
./ 

24054 2sc330 .pdf 

<330> Detail on Attempts (broadband) 
./ 

(attodl dnCllptM documtt>t} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Flxed ~o_._o ______ _ 

<420> Mobile o. o .._ _______ _. 

<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed o · o t---------1 <450> Mobile o. o 

'---------~ <500> Service Quality Standards & Consumer Protection Rules Compliance (chtd to Ind/cot• ctrtij/<ation} 

<510> 

I .... .,., ....... 
(ottomld dtscrlptM document} 

<600> F""u""n""c""'tl.-.on .. a-.l .. ltv.__ln ... E-.m-.e,_r ..... 11,e-.nc ... :v .. s-.11 ... u .. a .. t l .. o-.ns ...... ____________ .. /chtck to lndlcot•ctrt!flcot!onJ 

2405421C'10. pdf 

llattoch<d d.,crlptlv• docutMnt) 

<610> 

<700> Company Price Offerings (voice) /compi<t• attochldworbh .. tJ 

<710> Company Price Offerings (broadband) /comp/<t•ottochld-*shtttJ 

<800> Operating Companies and Affiliates /comp/tttattochld-*shutl 

<900> Tribal Land Offerings (Y/N)? (!) Q 111~.<omp#tt•att«Md-*slttttJ 
<1000> Voice Services Rate Comparability ldt«ttollldlcot•mtlflcotlonJ 

ot010> l ________________ _____.l I-._._ 

<1100> Terrestrial Backhaul (Y/N)? @ Q II/ not diode ta lnd1COtt ctrtJflcation) 

<1110> 
<1200> Terms and Condit ion for Lifeline Customers 

(<omplftl ottodltd-*shttt} 

(complft• attO<ltld-1tsh<tt} 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Re tum Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chtdc to lndlcott ctrtl/lcotlon) 

<2005> (complttt ottochtd worbhttt) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (<htdt to Ind/cot• etrtl/lcotlon) 

<3005> (compl<tt ottochtd worlcshttt) 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

l"'Na11 

" 
./ -

II ./ 

II ./ 

II ./ 

II ./ 

111\911 



REDACTED - FOR PUBLIC INSPECTION 

~100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

24054 2 

ROCK HILL TBL CO 

2015 

Cbria Moody 

8033267255 axt. 

chria.moodyec:omporium.com 

(yes I no) ® 
(yes I no) 00 

FCC Fotm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ... ,., . ., .. ~· _ I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 240542 

<015> Study Area Name ROCK HILL TEL CO 

<020> Pro&ram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Chris Mood~ 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 8033267255 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> chris . moodyecompori um. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h> 
NORS Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers !Yes I No) all that apply) (Yes/ No) Resolution Procedures 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240542 

<015> Study Area Name ROCK HI LL TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Chris Moody 

<035> Contact Telephone Number - Number of person identified in data line <030> 8033267255 ext. 

<039> Contact Email Address - Email Address of p~rs~n identified in data line <030> chris . rnoodye<:omporium . com 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 
I l/ l /2014 I 

<703> ·~m ill; P,v.~~.~'t-.-..:>:~::-~··:;S.:::~-.:~F:tlr~~~j:::·· ~~ "'t.~<bl>~:~;; "'·.;'f¥.;il!!:oebl:!-<!'1¥: 11 .. ~~-,·~~<b~;=:~::J31 
Residential Local 

State Exchange (llEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Chal'l!e 

c-- -· ·--a..-.J ··-~•,-a.. __ , - -- - -- - -

~~-~::«114>·:~· 

State Universal Service Fee 

';~_,,: ~·-yi~~'l'".i.·"'1'.l~~'"""l''}~'·" ..• .,. .. ~·,·:",~:·~"~' 
Mandatory Extended Area 

Service Charn Total i>er line Rates and Fe~ 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 24 0542 

<015> Stu<!Y Area Name ROCI< llILL TBL CO 

<020> Pr()gram Year 2015 

<030> Contact Name - Person USAC should contact regarding, this data Chris Moody 

<035> Contact Telephone Number - Number of person identified in data line <030> 8033267255 ext . 

<039> Contact Email Address - Email Address of person identi fied in data l ine <030> chris . moodyl»comporium. . com 

<711.> ~~~~~ '·) ~/; .... +-~:' ··~~~·:~i<el>~~·~··~ · ':., . .,,,;'.~lij:i<'~, ·,J,iA!,-o~<bz;:"~~,- •' ,,~~~~~jl: llf••1-:r:,'l:it~'.'/ .. ', -;f<::.,· ]i(~>:.~'"\1:, ;;.,~h~JV";.'."' · -~''~"·~ ' •, -' 
Broadband Service - Usage Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 
State Exchange (IUC) Residential Rate Fees Total Rate and fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select) 

C'-- .~....a - - --.... _ 
'"'' ""'' .......... 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240 542 

<015> Study Area Name ROCK HILL TEL co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this da~---____ chz-i_s __ Mo_~y 

<035> Contact Telephone Number · Number of person Identified in data line <030> 8033 2672SS e.xe · 

<039> Contact Email Address · Email Address of person identified in data line <030> chris. mood}'@Comporium.com 

<810> Rep()rting Carrier Comporium, I nc. 

<811> Holding Company Com.porium, Inc. 

<812> Operating Company Comporium. Inc. 

<813> ~"~__,~ll'.~,,~.:;J~-.;--~•-· "'Ji .. ,,.;,. !{i, ~af~ ~l/~'!'"~":?···c:,; - ); .,~ fc~ ... -- . ,,._ -·~~ ·?~~~;;.- ••. .-.~~·.-=-'::i., . ..;~'.:'i . <ill> , ~·! :-r~ ·2.i~'!')~$JF.i l~ , ; ...::~ : :~~· ·:~,-~WI 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au ~cnea worKsn1 ~et --



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240 542 

<015> Study Area Name ROCK HILL TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding_ this data Chris Moody 

<035> Contact Telephone Number - Number of person identified in data line <030> 803 32672S5 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> chris. mood}'a<:omporium. com 

<910> Tribal Land(s) on which ETC Serves 

. <920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confi rm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Catawba Indian Nat i on 

1 ....... 
0 
... ¢< · 1 

Name of Attached Document 

Select 

(Yes, No, 

NA) 

'ies 

·--· Yes 

Yes 

Yes 

Yes 

'ies 

Yes 

Yes 

Yes 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

240542 

ROCK HI LL TE:L CO 

2015 

Chris MOody 

8033267255 ext. 

chris . mood~c_omporium. com 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240542 

<015> Study Area Name ROCK HlLL Tiii. CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Chria Moody 

<035> Contact Telephone Number - Number of person identified in data line <030> 8033267255 e.xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> chria. mood'4Comporiwn. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I . . J 

Name of Attached Document 

<1220> Link to Public Website HTIP http; I / www. comporiUlll, com/29732/reoidential - home-phone-local-telephone-liteline-link-up-programs/ 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 240542 

<015> Study Area Name ROCK HII..J,._Tl!L_~_ 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Chria Moody 

<035> Contact Telephone Number - Nurn_ber of person Identified in data line <030> 80332'72SS ext. 

<039> Contact Email Address· Email Address of person ldentlfi~diri_ data line <030~_ chris ,~~Poriulll. com 

CHECK the boxes below to note compliance a.s a redplent of Incremental Connect America Phase I support, fro1en High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below ls accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(l)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Fro1en Support Certlflcatlon (47 CfR § 54.3U(a)} 

2013 Frozen Support Certification 

2014 Fro1en Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document{s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 



<Olt)> StudyAtHCode 2C0542 

<015> SIMdy ArH ljame ___ !!QC)( HIW. TI!l. CO 
<020> Proaram Year :2:015 

<030> Contact Name. Person IJSAC should contact ~•nllnc_ thluloto ___ Cb>"i$ MoQdv 
<035> Contact Tetep_hone Number· Number of person ldentffied In d•tl line <030> 8033261255 exe . 
<03~ Contact EmaAAddttu • Emd Address of - ldentfflod In dlta liM <030> chris. moodvecomoorium.<:Oi:t 

OIEOC the boxa bel-to note c0<npll1nct on Its n.. yeor'""'4ce quollty pl•n (pun41Mt to47 CFR t 54.202(•)) and, for privately held co.mm, ..,.ur1nacornplloncewillltheflnonclol r_.ina reqUir«mentlwtfO<th ln47 

CFll f 54.JU(l)(i). I fur1Mr certify tllat the lnformatiOtl reported°" this fonn and In tllt documems ~ below It KtVrate. 

(3010) Procrn• Report°" 5 YHr Plan 
M~rtoM CertiflcatJon (47 CFR § S4.313(f)(1)(0) I I 

Name of Atuched Document Ustfna Required lntormauon 

Please check this box to confirm that the attached document(a). on line 3012 contains the required Information pu~uant to 
(3011) § 54.313 (1)(1)(ii), Iha carrier shall provide the numllilr. names, and addresses of community anchor Institutions to which began 

providing access to broadband seNloe In the preceding calendar year. D 

(3012) Community Anchor lnJtll\Jtlons (47 CFR § S4.313(t)(l)(ii)) I . . ... . I 
(3013) tsvour comp1nya Priv1tely Held ROR earrr.r (47 CFR § S4.3nm12J) (Yts/No) • · ' 

Name of Attached Document listin.a Rtqu1rf'<11nrormanon ~ ~ 

(3014) If yes, does your company tri. tho RUS.nnual report (V•s/No) e, 
Please cheek these boxes to confilm that tM attached document(s), on line 3017, contains the required infonnation pursu8tlt to§ 54.313(1)(2) compliance requires: 

(3015) ElectrOflic copy of their annual RUS ropons (Opor1tln1 Roport for [O 
Telecommunications Borrow.rs) 

(3016) Document(•) for Balance Sheel Income Statement and Statement of Cash Flows ir:::J 

.... ·~-·~-h~-.-~·-·--" I I report and aJI requ1rtd documtntJtlon 

.... - L J 

(3018) If the response lo no on Hne 301', Is yo<Jr cotnP"'Y audfted? 

If the rHponse ls~son Mno 3018, pltaso chock th• boxes below to 
oonfirmyour submisslo"' on lint 3026 pursu1nt to S 54313(1)(2), contolns 

Name of Attached Ooa.tment U5t"'I Mqu1rea 1nronmnon ~o 

(Vos/No) i1!J 

(3019) Either• copy of th•lr audited financlal statement; or (2) a finon~I report In a f0<m1t comparable to RUS ep.ratinc Report for T•lecommunlcotlons rn 
(3020) Document(s) tor Balance Sheet. Income Statamenl and Statement of Cash Flows rn 
(3021) Manag•ment i.tttr Issued by tho lndtpondont certified public 1a:ountant that performed the company's finandal audit. rn 

If the response ls no on lino 3018, please check the boxes btlow 
to confirm your submlulon, on line 3026 pursuant to S 54.313(f)(2), 

contains: 

(30221 Copy of their flnanclal statemtnt Which has been subject to review by an 
lndependentcerttfred publlc 1ccount1nt; or 2) 1 fin1nclal report •n a 
format comparable to RUS Op1rat1n1 Rt port for Tt lttommunkations 
Borrowers, 

(3023) Underlying informotlon subjtcttd to a review by an Independent eertJf~ 
public accountant 

(3024) Underlylna lnlorm1tlon sub)e<ttd to an of fleer eertlflcatJon. 

ID 

Cl 

B 
(3025) Oocument(s) for Balance Sheet, Income Slalament and Statement ol c. a.,sh ..... F""lows...,.._ ____________________ ,. 

240542sc3026, pdf 

(3026) Atuch the worksheet li•Una requlrtd lnformaUOfl 

Name ofA!Udied Document lhllllC Reqult•d lnf0<m1uon 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240542 

<015> Study Area Name ROCK HI LL TEL co 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Chri s Moody 

<035> Contact Telephone Number· Number of person Identified in data line <030> 8033267255 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> chris . moody!comporium. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibllitles Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons wftlfutly ma kine false statements on this form c.1n be puni.shed by fine or forfeiture under the Communie41tions Act of 1934. 47 U.S.C. §§ 5021 S03(b), or fine or imprisonment 
under Title 18 of the United Stiles Code, 18 U.S.C. § 1001. 
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<010> Stud Area Code 240542 

<01S> Study Area Name ROCK HILL TBL CO 

<020> Pr mYear 2015 

<030> Contact Name - Person USAC should contact reprdinJ this data C'hria Moody 

<035> Contact Telephone Number . Number of person identifl<!d in data lino <030> 80332'7255 ext. 

<039> Contact Email Addrus • Email Address ol person Identified in data line <030> ehri1. moody!comporium. e""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cettlfy thlt (Name of Agent! John Staurula!sis . Inc la author1zed to submit lhe lnformlUon reported on behalf of the reporting can1er. I 
also certify that I am an omcer of the reporting can1er, my reaponaiblllUes Include ensur1ng the accuracy of the annual d.u r1110r1lng 19qulrwnenta provided to the authorized 
agent; and, to the best of my knowledge, the reporta and dltl pro'lllded to lhe author1zed agent la accurate. 

John Staurulalti•, Inc. 

ROCK KILL TBL CO 

CERTIFIBD ONLINE Date: 06/17/2014 

Tide or osition of Authorized Officer: Executive Vice President -- C\Jst . a 

elephonenumberofAuthorl2edOfflcer: 8033267287 ext . 

Stud AreaCodeofRe rtingCarrler: 240542 Fllln Due Date lor this form: 06 30 2014 

Pe™>ns wiltfulJy making ralse su1temtnts on this form un be punished by fine or forfeiture undtr the C.Ommunkations Act of 1934, 47 U.S.C. §§ S02. 503(b), or fine°' imprisonment 
undor Tftl• 18 ol the Unlted Stites Code, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf o f Reporting Carrier 

I, as agent for the reportln,1 carrier, certify that I a m 1uthotlied to submit the annual reporu for universal service support re<lplents on behalf of the reporting carrier; I have provided 
he data reported herein bastd on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported hff'lln Is accurate. 

John staurulakia, Inc. 

CBRTlFlBD ONLINB Date: 06 17 2014 

C&ssandr.a Heyne 

3014597590 exc . 

Ffll Due Date lor this form: 06 30 201' 

P•nons wilfully making fols. stltemonts on this form can be punlshed by fine or forfeiture under the Communiations Act of 1934, 47 V.S.C. §§ 502, S03(b), or line or lmpmonment under Title 
18 of the United StltH Cod•. 18 U.S.C. § 1001. 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

ROCK Hill TELEPHONE COMPANY {SAC 240542) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Comporium, Inc. Unfulfilled Request Explanation 

• Comporium, Inc. had one unfulfilled request for broadband in 2013. 

• Comporium, Inc. did not have equipment to provide internet services in this area at time of 

request. 

• The customer requested internet service and were placed on a DSL waiting list because Cable 

Modem and ITTP were not available to them at the time. 

• Customer requested service on: 09/11/2013. 

• Customer received service in February, 2014. 

• The general location of the customer is Catawba, SC 29704. 
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Comporium, Inc. f/k/a Rock Hill Telephone Company's Demonstration of 

Compliance with Applicable Service Quality Standards and Consumer Protection 

Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws piay meet our 

requirement. •'4 

Comporium, Inc. f/k/a Rock Hill Telephone Company ("Company") hereby 

certifies that it is in compliance with applicable service quality standards and consumer 

protection rules. The Company is subject to consumer protection obligations under both 

federal and South Carolina state law. These obligations include, but are not limited to, 

the following: ( l) filing a Local Exchange Tariff pursuant to the requirements of the 

Public Service Commission of South Carolina which disclose rates, and terms and 

conditions of service to customers (Section 103-612.2.1 of the South Carolina Code of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (IO) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id at n. 72. 



REDACTED - FOR PUBLIC INSPECTION 

Regulations); (2) adherence to state consumer protection requirements governing 

telephone providers which govern Standards and Quality of Service (Sections 103-661, 

103-662, and 103-663 of the South Carolina Code of Regulations); Customer Relations, 

including billing, deposits, discontinuance and termination of service (Sections I 03-620 

through 103-633 of the South Carolina Code of Regulations); Engineering and Safety 

Standards (Sections 103-640 through 103-646 and 103-670 through 103-672 of the South 

Carolina Code of Regulations); Inspections and Tests (Sections 103-650 through 103-653 

of the South Carolina Code of Regulations); Records and Reports (Sections 103-610 

through 103-619 of the South Carolina Code of Regulations) and Customer Complaints 

(Section 103-628 of the South Carolina Code of Regulations); (3) truth-in-billing 

requirements (Section 103-622.1 of the South Carolina Code of Regulations); and (4) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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Comporium, Inc. f/k/a Rock Hill Telephone Company's Demonstration of Ability to 

Function in Emergency Situations 

Comporium, Jnc. f/k/a Rock Hill Telephone Company ("Company") hereby 

certifies that it is able to function in emergency situations as set forth in 47 C.F.R. § 

54.202(a)(2)1 and Section 103-646 of the South Carolina Code of Regulations. The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of 

Regulations. The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 
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<010> Study Area Code 240542 

<015> Study Area Name ROCK Hit.L TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Chris Moody 

<035> Contact Telephone Number - Number of person identified in data line <030> 8033267255 exe. 

<039> Contact Email Address- Email Address of ~n identified in data line <030> chris.J119od~omporium.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1 1/1/2014 l 

~&ili~%~?~¥,~:ih·i'h.~~~~.~ii>l>·1h~~-1§~1t~~~Ut~~~ 
Residential local 

State Exchange (ILEC) SAC (CETC) I Rate Type Service Rate State Subscriber Une Charge 

SC Rock Hill FR 14 . 35 0 .o 

•:.tl'.'"~~~~~~W.~1*"~~,~~b5:!!~~¥.iirJ:i4W"~~fr.'7;.·~·. 
Mandatory Extended Area 

State Universal Service Fee Service Charge !Total per line Rates and Fee' 
0. 3652649 0.0 14. 72 


